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SR gy nl_pﬂper IS an attempt to find ot the basic principles and policies of the education sector and the ;--.-
T e s ples of Good Governance Many vrcat Philosophers of India contributed to enrich our educational §
e G our gover nmental setup swith good citizens,good human beings, globally competent and value rich §

S axsets in the niaking of Good Governance Phenomena. An attempt has been made to establish a generalize

3 _;l!.ﬁﬁmuhl’p henwveen education and vooed governance in a democralic setup and present situation vf_
exdad s1ate of offcirs and educational system in Didia has been discussed i this paper.

Good Governanc o, Education, symbiotic relationship. Educational thinkers
¢ /5) 7

Pt bl by 2 L)

{:__oomepl ol Governance since its inception has been considered 10 be only and only having ’J
[_n?ive meaning and positive doings associated with it. But with the advent of the 21st century *
#here has been rising instances where there occurs many situalions which resulted in classifying ¥
_ Ma_ ce in two categories of Good and Bad Governance respectively. All this resulted from the poor 1

governance and unsustainable development thal has gripped the Third world countries with
g matadministration.

me of citizen trust in governmental institutions in socielies across all social and economic
. " . 13 . . |
sics resufted in the coupling of the term with adjective ‘Good' which is based on the supreme |
greater accountability and transparency.

]

ple of democratic societies that citizen optimism for a better fulure is the driving force that
# and confidence in gavernment institutions, in private institutions, in legal system , and in all
at after or affect one future well- being (Banfield, 1958) (Seligman, 1997) (Putnam, 2000)

mus institutions, the Educational institution has prima facie direct implications on the
abion and all the policies, resolutions and working pattern of the government. When we talk

_?‘Good Governance !
mm Good Governance is actually a consolidated process or aclivity of decision-making and the
1of the decisions.

e if considered in terms of all goodies related to the people who form the basic pillar of
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Albert Evnstein Says . )
W peaple are good only because they: fear punishment and hope for reward, then we are @ sorry lot indeed.

Good Governance is associated with cfficient and effective administration in democratic framework.

Governance is ' the act or manner of governing; the affice or function of Governing; To Govern is lo rule or contro| with
authority: to be in government,
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"TWO PROSPECTIVE' S OF CORPORATE GOVERNANCE'
(With special reference to ENRON, SATYAM & TATA STEEL)

Dr. Shrinivas Manekar Ms. Shweta D. Gupterm

— Associate Professor Asst Professor
R.S.Mundle Arts Commerce College, Nagpur  G.H.Raisoni School of Business Management, Nagpur
dr.sdmanekar@gmail.com gupta.sg@rediffmail.com

Abstract : Corporat(? Governance has become a buzzword Jfor the organizations today. Corporate governance has
succeeded in attracting good deal of public interest because of its apparent importance for the economic health of

corporations and society in general. Several financial scandals have made the government and the professionals to
think in this direction.

Most of the countries have made provisions in the Acts relating to company management to prevent such scandals.
Various scandals in the recent years including Enron, Satyam, Tyco, Normura, Worldcom, Quest etc have further
strengthened the need for a strong and effective mechanism for good corporate governance and other related aspects
such as ethical practices of business and their responsibility towards the society. The paper gives an insight of various
ethical concerns with respect to governance and social responsibilities of corporate entities & also suggests
guidelines for ethical behaviour based on the analysis of the various cases including Enron, Satyam and Tata Group.
A parallel study of two sides of the governance has been presented herein so as to derive some lessons out of these two
sides on one hand the leading scandal of Enron and Satyam and on the other hand the strong culture of the Tata Group
made it survive in the market inspite of major internal crisis in the organisation.

KEYWORDS : Corporate Governance, Corporate Social Responsibility, Business Ethics, Satyam, Enron and Tata
group.

v rigin and Development : In the 3rd century B.C. the origin of corporate governance lies in the (?Ity

@ of Pataliputra. Kautilya has given the principles of corporate governance. They are Raksha I.e.

Protecting the shareholder's wealth, Vruddhi ie. Enhancing the wealth, Palana (Maintenance)
Maintenance of wealth and Yogkshemai.e. Safeguarding the interest.

Introduction:

Corporate governance is the set of processes, customs, policies, laws, and institutions affecting the way a
corporation (or company) is directed, administered or controlled. Corporate governance alsoincludesthe
relationships among the many stakeholders involved and the goals for which the corporation is governed.
The principal stakeholders are the shareholders, the board of directors, employees, customers, creditors,
suppliers, and the community at large. Good corporate governance practices are a sine qua non for
sustainable business that aims at generating long term value to all its shareholders and other
stakeholders. It promotes the development of strong financial systems - irrespective of whether they are
largely bank-based or market-based - which, in turn, have an unmistakably positive effect on economic
growth and poverty reduction. It enhances access to external financing by firms, leading to greater
investment, as well as higher growth and employment. It also lowers the cost of capital by reducing risk

é’:i,z} R. S. MUNDLE DHARAMPETH
Sz ARTS & COMMERCE COLLEGE
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#ood Governance and SocidlJUstES in India

T ’ Dr. Vivek M. Diw;ni

R.S.Mundle, Dharampeeth Arts and Commerce College, Magpur
divatmivel2@grnan com

¥

B Whatis good governance? Why is there a need of good governance? What is the relation between good
) e? If we want to understand and answer these questions, we should know the meaning of
lfu noe and social justice. There is no accepted definition of good governance because liberals,

and $0C Iﬂ“ ustic

!' : alists and others think differently about good governance. Reservation policy in politics, economic
=~ mdicates that they are not satisfied with only independence but want to establish social,
and polifical justice in India. While comparing with other South Asian countries, Indian democracy has
- towanrds establishment of social justice, peace and harmony both internally and externally and

Wcansiderabbr in improving its image in the international scenario.

. Criminalisation of Politics, Fundamental rights, Directive principles, Corruption, Reservation for

B 0 5. R Ambedkar said that “I measure the progress of a community by the degree of progress
= whichwomen have achieved''. This view directs us that he wanted such type of government which
[T ; notwork for only a particular class of society but takes some extra efforts for the progress of the
W section of the society. Good governance is a concept which has been created on the above
ey ofDr. B. R Ambedkar. Good governance and social justice are correlated concepts. If we want
%ﬂopment of all members of society, the role of government is very prominent. Mere creation of
mentis not enough but its governance should also be society centered. Pandit Jawaharial Nehru,
{Pime Minister of India, in his famous Tryst with Destiny speech of 15th August1947 also expressed
' nthe following words;"..... to fight and end poverty and ignorance and disease; to build up a
R rdechratic and progressive nation, and to create social, economic and political institutions
& .8 justice and fullness of life to every man and woman.” * This paper is a small effort to
R, rindian governanceis really working on this path mentioned by the nation builders or not.

by ¢ 90vernance? Why is there need of good governance? What is the relation between good

Gy - ‘;’1‘: social justice? If we want to understand and answer these entire questions, first we

.. °Meaning of good governance and social justice. There is no accepted definition of good
use liberals, communists, socialistand others think differently about good govemance.

ey i
’ﬁ%‘”b:dm anew term, It can be seen or analyzed even in ancient period. We all categorise the
i i fuler on the ground of his/her working style. This proved that this approach was already
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ABSTRACT * Ethics in real sense speaks about moral values which can be seen and observed in an individual'y

behavior and conduct. It is important in everyone's life and it expresses what one feels and understands from the
environment in which they live. Ethics is not only important for an individual but also for those communities, social
groups and organizations in which these individuals work or they are related to. One such platform is an educa!:onzfl
institution and the individuals related with it are the students. It helps the individuals to bu.ﬂd thfmsei'ves not onI).a in
terms of skill and knowledge but it also helps individuals to learn values which are framed in their system an a'pa;":cy,
Ethics and Values serve as a base for building personality of an individual which helps them o become a responsible
individual and citizen. In the words of Swami Vivekananda "Learn everything thatis good from others, but bring itin
and in pour own way absorb it: do not become others". Education becomes a foundation (o build erhmff values in an
individual. The present paper is an attempt to understand how students perceive and inculcate the ethics and values
which they learn from in and around their environment.

KEYWORDS : Ethical Values, Importance, Selfunderstanding, personality, Education.

= NTRODUCTION : The present study is taken to understand the level of ethics students have and
/" how they feel it's important in one's life. The topic serves a base to understand what students feel
had helped them to build themselves into an individual and which part and phase of life is teaching

them to learn and absorb ethics. It's an individual who is build right since the birth. The first phase starts
from family then school, society, college, work place, social groups and friends. The roots of learning start
from family from where we learn everything. After which there can be observed a change in ethics based

on our extended groups. We learn from all the groups or society which is part of our life but what to leam
and where to learn from totally lies in the hands of the individual.

NEED FOR THE STUDY : The study has been taken up to know the importance of ethics in student' life
and their perception whether ethics in their educational life is important and their feeling, where from they

have extracted or learned such ethical values. To know whether educational life imparts certain ethical
values, which areimportant to build a student as a good individual.

SCOPE OF THE STUDY : The study is limited to the Hyderabad city and students of

termediate,
Graduation and post graduation only are considered as respondents. Inte
OBJECTIVE OF THESTUDY:
1. The study is taken to understand how students perceive and ung ics i ir
environment erstand ethics in and around thel
@ R. S. MUNDLE DHARAMPET!
N=F ARTS & COMMERCE COLLEGE
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A STUDY ON £-COMMERCE
- SECURITY, ETHICAL AND PRIVACY ISSUES

Mrs. Anita D'souza

Dr. Sudhakar B Ingle Assistant Professor,

RSMu Associnlo professor, nire, Kachiguda, Hyderabad-27
Ndlle, Dharampesth Arts and Commerce College, Nagpur Badruka College Pa O annudsouzal3@gmail.com

dr.sudhakaringle@gmall com

e fo is specifically applied to th
ABSTRACT : E~commerce Security is a partof the Information Se¢ urity framework m:,l,d afh er wider issues of zhz
ponents that affect e-commerce that include Computer Security, Data security T issies are a major concen,
{ ormation Security framework. In the present scenario, the privacy, € - oncern among the individuals anq
in the E-Commerce world. The "security" for E-commerce has been the growmf; e s a questionar F S

eartons whivchi S m Jthics of the people 7
organizations which is restricting ifs usage. The morals and ethi f di; hics of the users also plays an essential role
pe controlled.

one of the principal factors surrounding E-Commerce. The morality an o rocyies Can
because if the users have high morals, ethics or values then the privacy and security 1ss

This present study is taken up to highlight the various issues in E-Commerce. ]."he mspo;:den:sec;f;e: ;;e' ;ft;:;;ho
use E-Commerce, its related tools and applications in their day to day life. It Iﬁ‘_ﬁ’””d that anh the wove r‘:! g g
factors for growth of E-Commerce is non-availability of security and privacy iSsues. As s"; n:‘gr led 1 Imu.sr
focus on bringing the Information Technology Act 2000 into practice so that these issues can be controlleao a larger
extent.

KEYWORDS: E-Commerce, Ethics, Information Technology, Internet, Privacy, Security.

¢' NTRODUCTION
' E-Commerce industry continues to dominate the Indian market. By the end of the year 2016, E-
Commerce landscape promises to get wider and broad in its area and scope. Almost 15 billion
dollars of investment was committed in this sector by the year 201 5.Atthe early ages of its emergence, the
internet only became the platform to search information and to communicate by each others. Nowadays
all trading and business activities including banking can be done online. This trend gives a lot of
advantages both to consumers and business organizations. However, the bad side about e-commerce
also cannot be ignored. Ethical choices are decisions made by individuals who are responsible for the
consequences of their actions. There are no specific e-commerce laws and regulations in India and they
are still evolving. The Information Technology Act 2000 (IT Act 2000) governs the online issues of &
External Environment commerce in India. IT Act 2000 is the sole cyber law of India. The cyber law of India
mandates that the e-commerce entrepreneurs and owners must ensure cyber law due diligence in India.
E-commerce entrepreneurs and owners in India must understand that legal issues of e-commerce in India
are different for different categories of e-commerce. The legal requirements for undertaki orce
in India also involve compliance with other laws like contract law, Indian penal ¢ de aking e-comm =
shopping in India also involves compliance with the banking and financial s, etc.‘Furthe.r. onc;.a
Further, e-commerce websites in India must ensure privacy protection. d norms a!}pllcable in India-
, data protection, data security.
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: The impac

Tt:m aikiés af d ﬁ:'lz{izi){ on empl oyment, technology transfer to the host country, increased ease of access to
s s Yesources has significant effects on economic performance. Good governance in recent
j - noStimportant factors affecting foreign direct investment has been paid attention by the economic
_;\nlmpal decision makers. In this study, we apply the combining data (panel), new developed indicators to
cxale the impact of good governance on foreign direct investment over 13 middle-income countries (including
! between 1996 and 2005. Estimation results show that good governance indicators, GDP per capita and
~amicture have positive and significant effects and Inflation has negative and ng""l'i_ca"{ effe Bt on F D"—_ F inally.
x20d governance index has been separated to its components which are opining right, P‘f"’f‘”’ stability, and
“aveness, and regulation quality, rule of law and control of corruption. The model results md:ca.r; that ear:h. of
scomponents have a significant positive effect on foreign Jirect investment. Among these elemenis. the corruption

Jemajor deterrent for foreign investment.

ITWORDS : Foreign direct investment, good governance, combined data (panel)

enefits. Job creationand technology transfer to the
r benefits of it is to access to foreign markets and
gh in global level, the measurement of foreign
the shares of many countries including India of

or FDI bringsmany b
mportant factor. Othe

ial for countries. Althou
e 1980s,

%" oreign Direct Investment
/" host country is the most i
! resources that are essent
B" zfinvestment has grown considerably since t

shas not been remarkable.
 "sponse to the inability of some countries t0 ?ttract FDI, so far economists has engmgmted
:masthe main reasons for the performance differences to attract FDl among cggnt,-,eS: Pactons zih
Tarket size, exchange rate, inflation rate, openness of trade, wgga rate_s. the ratio of external debt to
Fratio of domestic investment to GDP.. In turn, each part explains the differences among countries in
“*ing FDI. But surely, there are numerous factors which either has been neglected by economist's
-: “Yetor it gets difficult or impossible to use quantitative approach to measure and assess their impact
.]}'e,qualﬂv of FDI absorption. Certainly adding these factors tothe finding of our economists cause us to
., "eempirical factsin attracting FDI better.
s;:f] the factors that have so far paid little attention to is the Governments role as a social institution
3 -,,%‘: appropriate performance of the markets and tl‘fe most major one 1S for establishing nght
H1y, MSfor investment and sustainable allocation of physical capital. This study tries to @xamine some

Non-economic factors such as the enjoyment of the right to opining and monitoring ot the actions
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& ptroduction:
(2 Recognising the Increasing importance of electronics, the Government of India established the
WP*{“"“*"t of Electronics in 1970, The subsequent establishment of the National Informatics
(NIC) in 1977 was the first major step towards e-Governance in India as it brought ‘information’ and
unication in focus. In the early 1980s, use of computers was confined to very few organizations.
peadvent of personal computers brought the storage, retrieval and processing capacities of computers
ment offices by the late 1980s, a large number of government officers had computers but they
computers

pGovern
yere mostly used for ‘word processing'. Gradually, with the introduction of better softwares,
g information. Advances in
d many

W put to other uses like managing databases and processin
ications technology further improved the versatility and reach of computers, an
lications like tracking movement of papers
ay rolls, generation of

soemment departments started using ICT fora number of app
ad fles, monitoring of development programmes, processing of employees' p
pportsetc.
hthe ensuing years, with ongoing computerization, teleconnectivity and internet connectivity came a
lrge number of e-Governance initiatives, both at the Union and State levels. A National Task Force on
Womation Technology and Software Development was constituted in May 1998. While recognising
Hommation Technology as a frontier area of knowledge per se, itfocused on utilizing it as an enabling tool
ix assimilating and processing all other spheres of knowledge. It recommended the launching of an
Operation Knowledge' aimed at universalizing computer literacy and spreading the use of computers and
Tineducation. In 1999, the Union Ministry of Information Technology was created. By 2000, a 12-point

Thimum agenda for e-Governance was identified by Government

i Each Ministry/Department must provide PC's with necessary softwar
addition, Local Area Network (LAN) mustalso be setup.
U tshould be ensured that all staff who have access to and need to use comp uter for their office work are

Provided with adequate training. To facilitate this, inter alia, Ministries/Departments should set up their
for decentralized training in computers as per the guidelines

e up to the Section Officer level. In

g the Office Procedure Automation software developed by

l . "
: Ea""'“‘“'?iStrlelapartment should startusin
o of letters, as well as movement of files in the

'Witha view to keeping a record of receipt of dak, issu
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The central focus is to see how 1l
s of caste, creed, class and politic
{ the functions d

ct : The present pa

‘ er pr

e tenablis Simp?f ﬁepfesen ts the characteristics of good governance
ifies and authorizes its people, regardless of differ ene -

Loology and social origi o
]fchie-ing the results of i:;'\,ﬁ think. E-Governance is basically associated with car 7€
! nance through the utilization of ICT Government can only encouraze people 10
ce. This can be done through educaling the people abr

h raising awareness of

orlinedfif can make people feel comfortable with e-governan
This can also be done throug

the advantages of e-governance over physical governance.
{caders who can motivate the people to go online.

Eeywords : Good Governance, E-Governance, India, ICT

j ntroduction:
C Good governance has been said at various times to encompass: full respect of effec
participation, human rights, the rule of law, multi-actor partnerships. and accountable proces
political pluralism, transparent and institutions, an efficient and effective public sector, legitimacy, act
i knowledge, information and education, political empowerment of people, equity, sustainability.
situdes and values that foster responsibility, solidarity and tolerance. Good govermnance is to prot
and sustain holistic and integrated human development. The central focus is to see NoW the govemi
caste, creed, class, and po

snables, simplifies and authorises its people, regardiess of differences of

ideology and social origin to think.
Characteristics of Good Governance:

L 2 Good governance is answerable
Responsibility is @ fundamental require
responsibility to report, explain and be answerable for
behalf ofthe public it represents.

' Good governance is transparent
People should be able to follow and und
why a decision was ma

willbe able to clearly see how a9 : mad
consultation committee considered, and which legislative req

followed.
L ]
Good governance follows the rule of 1aW
pendable withre

This meang that resolutions arede

i @; R. S, MUNDLE DHARAMPETH
MFE 2

ment of good governance. Local administration
the consequences of decisions it has m<

erstand the decision—making process. This means th
de - what information, recommendat

uirements (when relevant)

levant legislation or common lawand are w
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MurliddGryap,

ificant contribution to thy, 3
can maked sign he
mmum‘m!!on Mdmo’agm rance more eﬂ?c.‘em and more ‘Zfﬁcmq _.
_Governance: "”'Fmvfng

Abstract : New information and co e
tcan M

Governanc® = T i contributions s

_services): and building external (g8

of good governance goals. This g
other benefirs too. This paper outlines the th ey O
processes (e-administration), connecting citizens fe-citize
sociel). E
Case studies are used to show tha! E-Governance 15 @ prent, 10 jm;}{::;fé; alley for developing
However, most E-Governance initiatives fail. Countries therefore/ace i Jitions for E-Governan 3
: - ing sk ‘demg?edpre-can it ce. 4
1) The strategic chall of e-readiness: pmparmgﬂr i ; - '
2) The Toctical chaﬂe?gegeo};fosr‘ng design—reality 89P% adopting bes* practice in Governance projeg
to avoid failure and to achieve Success.

Keywords:IC 7, E- Governance

using IT for more than 40 years. Sow

ments have been
from ITto ICTs and from[TtolS

g -Govemnance for
jisthatwe are movingon

Developing country (DC) govern
about E-Governance? What's new

i nnections: ICTs
information technology (IT) automating the internal work
supporting and transforming thee

The previous model was one of
t now the new model (ICTs)
ing and communicating data. E-Governance should be
the Intemet-&

ment by processing data. Bu
i of governance by process
key innovation is computer networks — from intranets t0

encompass all ICTs, butthe
awealth of new digital connections:-

1) Connections within government— permitting (Joined-up thinking).

2) Connections between government and NGOs/citizens.
3) Connections between government and business (Tran sforming service delivery)

4) Connections within and between NGOs (Supportin i
’ g learning and concerted action
5) Connections within and between communities (Building social and economic devel)opmen‘)\

As a result, the focus grows from Just parts of e-ad i
A i ministration to also encompass e-Citizén$ © "

—
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lements of @ liberal
ing Nations - tobein
'— that is, by
That meant

Abstract : Over
g th
deﬂocracy_ such asf; I};ec:;s, the World Bank expanded its 'govemancgr model to include €
eed of ‘development’ 8 Iﬁ amework for enforcement of contracls, accountability, efc. Develop
g the i could now be told that the only way to gé 'development’ i through 'governanceé
market. But for this, it was necessary to first create @ demand for good governance:

identifying the markers of 'bad governance:
in India by identifying its essential

This pape
paper makes an effort to understand the framework for good governance i
im al expansion of social

ea Cnae

fo ";::i ﬂﬂd shortcomings in its working. India's good governance policy must at

pportunities and removal of poverty. Good governance, me! tice, empowerment, employment and
India and calls for

effici ] ans securing Jus
icient delivery of services. The paper portrait the present state of good governance in
nt, the market and the civil society. Innovations are generally taking place.

cooperation of efforts between governme
Thenf are, however, two areas that need special attention by innovators, namely, economic empowerment of women
and livelihood programmes based on local resources and upgraded skills.

Key words : Good governance, development

@y ntroduction-Good governance
Origin and emergence of the concept of “Good governance” was initially expressed in a 1989

World Bank publication. in 1992, the Bank published a report entitled, Governance and
S gvek,pmem, which explored the concept further and its application. In 1997, the Bank redefined the
Toncept “good governance”asa necessary precondition for development.

d a! various times to incorporate: full respect of effective participation
ulti-actor partnerships, and accountable processes, political diversity,

effective public sector, legitimacy, access to knowledge
stainability, and attitudes and

Good governance has been sai

human rights, the rule of law, m
jtransparent and institutions, an efficient and
information and education, political empowerment of people, equity, su

values that foster responsibility, solidarity and tolerance.
The central focus isto se€ how the government enables simpli
; , simplifies and authorizes its peo
dlifqn_ances qi cas.le, creed, class, and political ideology and social origin to thiik g ?f
decisions which will be in their bestinterest, and which will enable themto lead a clean é;r;d ttike certain
¥ nt, appY- and

autonomous existence.
Good Governance mana,
ges and allocates resources to resp
ond to combined i
problems of its citizen
S.

The Human Develo i i nan
pment Report issued insists on "good" gove
rnance as a democratic n ity, i
ecessity, in order
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Abstract : Good governance in the education syStem " i India an 4 how :
This paper discusses the problems in ’ mvf ding quality education. Gc;verﬂance by the goveryg @ A
OVBfCOmiﬂgandnegoriarmgfhesepmb!e”’“fm P : meﬂfﬂrfon' assessing the outcome and pro '_r".*'j.. («
SRR G the Elucuiion gouoR e e mp:;:'ﬂezw 6 will be the basis of reference for key il re

education YS!

measures. The draft of the National Education o
Governance helps in realizing the goal of educalion . lementation, accountability b
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Introduction o E L
&Governanw is the dynamic exercise of mana_gemem power and policy, ‘Good" ._ i
provides a congenial atmosphere for the desired oulcomes.. it means enforcing d ;n

structured system and earnest implementation of the policy, maximurn utilization of the
resources, generating new resources, monitoring, assessing the outcome and providingel P

measures. It is participatory, consensus oriented, accountable, transparent, responsive, s
officient, equitable and inclusive and follows the rule of law. (General Knowledge Today). o
Indla's Education Policies and Reforms S

Ct

India has been an important centre of learning and wisdom from the days of yore. Impre o
education sector has always been at the top of India's development agenda since independe

cmg!:gi ﬁm:’j' It Iw:'sd :’I:m:;‘ “909353“ ry o cater to the different needs of the society @8l T
commissions formulated the education policies to en : : -
the development of science and technology, incuiczrt: 0‘:‘; :::"'g;’ Blduﬁaﬂon ,a:d all ‘ o .
integration for the progress of the nation and mankind. The first Nati 1a 'va ues a pr
called for free and compulsory education for all up 5 i onal Policy of Education I
education, which promoted national integration and th urteen years of age and equal of pot

e focus, was on the implementation &

medical was introduced to reduce the ph
multiplicity of exams (MHRD,1986), The




